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				SATERN

				The System for Administration, Training, and Educational Resources for NASA (SATERN) is NASA's Learning Management System (LMS) that provides web-based access to training and career development resources.
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						  Agency Training Administration

					  Training Administration transitioned to the NSSC effective 10/1/19. The Training Administration website has a variety of references including training modules, "how-to" guides, and other resources.

					

				

			
			    
			    	
						
							
							Hybrid Learning Resources

						
					  Learning resources to help you thrive in a hybrid work environment.

					

				

				
				
			    	
			      	  
						  SATERN Guides for Administrators

					  Up-to-date job aids for Administrators for navigating the new SATERN.

					

				

			
				
				
			    	
			    	
						  SATERN Guides for Learners

						Up-to-date job aids for Learners for navigating the new SATERN.


				
							

			    
			    	
			    		
						SATERN Guides for Supervisors

					  	Up-to-date job aids for Supervisors for navigating the new SATERN.

					

				
	
             
			   
				
						
						  Supervisor Toolkit

					  Learning resources in SATERN for supervisors and anyone interested in supervision, aligned with NASA's Environment Matters 360 assessment.

					

				

				
			    
			    	
						
						SATERN HELP

						
							NSSC Contact Center

							877-NSSC-123 (877-677-2123) or 

							nssc-contactcenter@mail.nasa.gov

							Hours of Operation:

							8 a.m. - 8 p.m. ET

								Monday - Friday
						

					

				
	
					
				
			    	
			      	  
						  SF-182 (Offsite/External Training Requests) Guide

					  Instructions and What’s New for the Reconfigured SF-182 Form.

					

				
		
                
				
			    	
						
						  CFO University

					  Training & Development including Management & Leadership for all financial professionals and OCFO partnering organizations within NASA.

					

				

				

				
				
			    	
			      	  
						  Individual Development Plan (IDP)

					  IDPs are no longer housed in SATERN; find the new Agency-wide IDP form below.

					  Download IDP Form
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					  Access Launchpad

				  Forgot your Agency User ID or Password?
First Time Users Create Profile Before Accessing SATERN.

				

			

			
				
				  
					  Browser Help

				  Your browser pop-up blocker must be disabled to use SATERN.

				

			

			
				
				  
					  System Settings

				  Helps troubleshoot problems when launching SATERN.
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		  By accessing and using this information system, you acknowledge and consent to the following:
		  You are accessing a U.S. Government information system, which includes: (1) this computer; (2) this computer network; 
		  (3) all computers connected to this network including end user systems; (4) all devices and storage media attached to 
		  this network or to any computer on this network; and (5) cloud and remote information services. This information system 
		  is provided for U.S. Government-authorized use only. You have no reasonable expectation of privacy regarding any communication 
		  transmitted through or data stored on this information system. At any time, and for any lawful purpose, the U.S. Government may 
		  monitor, intercept, search, and seize any communication or data transiting, stored on, or traveling to or from this information 
		  system. You are NOT authorized to process classified information on this information system. Unauthorized or improper use of this 
		  system may result in suspension or loss of access privileges, disciplinary action, and civil and/or criminal penalties.
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