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Audience:  This job aid is for use by National Aeronautics and Space Administration (NASA)

personnel with Learner access to the System for Administration, Training, and
Educational Resources for NASA (SATERN).

Purpose: This job aid provides instructions for you to browse and search the course catalog.
Tasks: Click the following links to access the needed instruction:
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Task D — Advanced Catalog Search ..........cccoccmmriiiiiniiiiii e 10
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Task A — Logging Into the Learning Page
Go to satern.nasa.gov, and click the Launch SATERN button.

Figure 1: SATERN Welcome Page Showing Launch SATERN Button

SATERN

RE5OURSSS i Contacts
System for Administration, Training, and Educational Resources for NASA Home: Resources Koy Contacts

Welcome to

SATERN

The System for Administration, Training, and Educational Resourcess

NASA (SATERN) is NASA's Learning Management System (LMS) that prowigie:
web-based access to training and career development resources.

Your My Learning (SATERN) page is displayed.

Note: Depending on the tiles and options available in your My Learning
(SATERN) page, yours may appear in slightly different locations than displayed
in the figures in the SATERN job aids.
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Task B — Catalog: Key Word Search

1. On your My Learning (SATERN) page, the Find Learning tile is used to search for
courses. In the Find Learning tile Search field, type a keyword or phrase.

Figure 2: My Learning (SATERN) Page Showing Find Learning Tile Search Field
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2. Click the Go button to execute a catalog search.

Figure 3: Find Learning Tile Go Button
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The Catalog Search screen is displayed with the search results shown in the right pane.
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Figure 4: Catalog Search Screen
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Browse all courses elevaleq privileges Go Calendar
Language: | English (Enghsh) v Currency: USD (US Dollar) v
A
You searched for "elevated privileges”
Courses (17) | Social Learning L v &
Narrow Courses:
Records per Page: 10 v Page/i 6o of 2 (Nexs
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oo, Certified Ethical Hacker (CEH) v8: SQL Injection (COURSE SS-8°_CETH_A12_IT_ENUS;

nstructor-Led
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e

=

@ code to manipulate a back-end
ation. This code could be a means 1o

SQL injection is a type of attack
database is ents

. In this course, we look at SQL injection attacks, the
tools and techniques used, and mitigation strategies. An ethical
hacker is a person who attacks an organizations security on behalf of its
owners in order to discover vulnerabilities. Instead of taking advantage of

T Security
View all

¥ Source
Internal

¥ Delivery Method
Online Course/Content

¥ Average Rating

@)

@

@
Include unrated

these vulnerabilities, the ethical hacker reports them to the organization
wha can then put in place the appropriate countermeasures to protect
themseives against malicious hackers This course is the twelfth in a series
of courses, which can used in preparation for the Centified Ethical Hacker
v8, 312-50, exam. The course has been developed in partnership with EC-
Council and is based on their Ethical Hacking and Countermeasures V&
course malerials and labs

CICD 1.0: Component Impact on Call Flows in Unified Communications Manager
GC_CICD_ADS_IT_ENUS

(COURSE
Online Course

Implementing a telephony CoS means that not all users can access all call
routing table entries. The result s that for a specific calling device or line
some destinations are permitted while others are not. Other devices or
lines may be permitted to access different destinations. In this course, you
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3. Use the Narrow Courses menu to further filter your results. You can filter by Category,
Subject Area, Source, Delivery Method, and Average Rating. Click on the desired filter
criteria, and the search results are updated automatically.

Figure 5: Catalog Search Screen Showing Narrow Courses Filter Criteria Menus
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External software, or an operating system. This course was created for users who
CGuricula are not System Administrators (SA), but require elevated privileges (EP) to
Program do their job. This course was updated in December 2014. This course was
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Collection Awareness and Training Center and a select few EP experts across the
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4. To read more about a course or take an action (e.g., start course), you can do either of the
following:

a. Hover the mouse over the course information in the right pane. The pane changes
color and displays available options (e.g., Assign to Me, Start Course).

Figure 6: Search Results Showing Available Options for Course
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b. You can also select the course title to display the course cover page. Depending on
the type of course you select, you can follow the prompts to assign the course to
yourself, launch the course, or register for the course.

Figure 7: Course Cover Page

re Cover Page
ELEVATED PRIVILEGES ON NASA INFORMATION SYSTEMS &

Elevated user privileges on a desktop and/or laptop computer are needed when a user
needs to install, upgrade, significantly change or patch software, or an operating system
This course was created for users who are not System Administrators (SA), but require
elevated privileges (EP) to do their job. This course was updated in December 2014. This
course was developed as a joint effort between the Information Technology Security
Awareness and Training Center and a select few EP experts across the Agency.

1 HOUR(S) 1 HOUR(S, 1

LENGTH CONTACT CPEs

COURSE IT$-002-09
VIEW 2 SUBJECT AREAS, LESS A
152 Ratings

@ Online Course Subject Areas: ICAM | IT Security

Delivery Method:  Online Course/Content
1l Target audience: Individuals who
need elevated privileges on their

desktop or laptop computer. Source:  Intemat

; You may also
Assign to Me > Start Course 3
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Task C — Catalog: Browse All Courses

1. From your My Learning (SATERN) page, in the Find Learning tile, click the Browse all
courses link.

Figure 8: Find Learning Tile Showing Browse All Courses Link
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Find Learning
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The Catalog Home page is displayed as shown in the following figure:

Figure 9: Catalog Home Page

SKILLPORT BOOKS, VIDEOS, AND AUDIOBOOKS (formerly Books24x7)

|;|

Faatured Learning

2. From the Catalog Home page, you have several options for locating courses. You may do
any of the following:

a. Use the Search Field: At the top of the Catalog Home page, in the Search field, you
can type keywords to search for applicable content, then press the Enter key.

Figure 10: Catalog Home Page Showing Search Field

SKILLPORT BOOKS, VIDEOS, AND AUDIOBOOKS (formerly Books24x7)

e o ks st s S s e e e b s et o s e by s st b b b et WA e
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b. Use the See all Link: To view all content, click the See all link.

Figure 11: Catalog Screen Showing See All Link

SKILLPORT BOOKS, VIDEOS, AND AUDIOBOOKS (formerly Books24x7)
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The following figure shows the results of clicking the See all link:

Figure 12: See All Page
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c. Use the Browse by Topics Link: To view content based on subject area, click the
Browse by Topics link, and select a category.

Figure 13: Catalog Home Screen Showing Browse by Topics Link and Categories
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d. Use the Course Tiles: To view the details of the training shown on the cover page,
click a course tile.

Figure 14: Catalog Home Page Showing Course Tile
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The Course Cover page is displayed.

Figure 15: Course Cover Page

+— Back
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Task D — Advanced Catalog Search
The advanced catalog search gives you more filtering capability for more refined searches.

1. From your My Learning (SATERN) page, in the Links tile, click the Advanced Catalog
Search link.

Figure 16: My Learning (SATERN) Page Showing Advanced Catalog Search Link
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The Advanced Catalog Search page opens in a new browser tab.
Figure 17: Advanced Catalog Search Page
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2. Using the advanced catalog search fields, select the search criteria for the desired course.
This screen offers numerous options. The following are things to consider:

a. In the Keywords menu on the left side of the screen, you have the following
options:

All — searches all available trainings on SATERN.
o Instructor-Led — searches for instructor-led courses.
o Online — searches only for online content.

o Blended — is a combination of training, such as an instructor-led
course that includes online training and an online exam.

o Other — other than instructor-led, online, or blended (not typically
used).

Only Items — A learning item is similar to a math course you find in a
university course catalog: the university tracks your progress in the course
and grades you when you complete your exams. In SATERN, your learning
administrator tracks your completion in a learning item (for example,
workplace safety).

Curricula — A curriculum is similar to a degree in the university: if you earn
your degree in mathematics, you have taken a number of required math
courses and some elective courses. In SATERN, a curriculum is smaller than
a university degree, but it has similar rules and requirements, and you cannot
complete the curriculum until you have completed your required courses. For
example, the workplace safety course can be part of a larger Safety and
Security Basics curriculum that covers workplace safety, computer security,
building security, and travel safety.

Scheduled Offering — A scheduled offering is similar to one scheduled
math course at a university: it can be offered on Mondays at 10 a. m. and on
Wednesdays at 6 p. m. You can attend either one and earn credit. In
SATERN, your learning administrator wants to know which of the scheduled
workplace safety courses you attended.

b. The keyword fields on the right side of the screen allow for text input. You can
search by keyword where the criteria Contains, Starts With, or is an Exact Match
of the keyword(s) entered. The following options are available:

Title — This is the course title.

Description — This is the course description as it appears on the learning
plan.

ID — This is the course item ID.
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3.

e Subject Area — This is the subject area. Some course content is related to a
subject area (e.g., Time and Attendance, I'T Security). This option is menu

driven via the Select link next to the Search field.

e Delivery Method — This is how the content is delivered to the learner (e.g.,
instructor-led, online, On-the-Job Training (O]T), Webex, etc.). This option

is menu driven via the Select link next to the Search field.

e Source — This is rarely used. This option is menu driven via the Select link

next to the Search field.

Once you have selected your criteria, click the Search button to view your results.

Figure 18: Advanced Catalog Search Screen Showing Filter Criteria and Search Button
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The Search Results screen is displayed showing courses that meet your selected criteria.

Figure 19: Search Results Screen
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Task E — Advanced Catalog Search Example

The following example illustrates how to search for an online course that contains the keywords
purchase card:

1. From your My Learning (SATERN) page, from the Links tile, click the Advanced

Catalog Search link.

Figure 20: My Learning (SATERN) Page Showing Advanced Catalog Search Link
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The Advanced Catalog Search page opens in a new browser tab.
Figure 21: Advanced Catalog Search Page
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2. In the Keywords menu on the left side of the screen, under the All option, uncheck the
Instructor-Led, Blended, and Other suboptions. The Online suboption should be the
only thing checked.

Figure 22: Advanced Catalog Search Screen with Keywords Field Selected
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3. In the Title field, type the keywords purchase card.

Figure 23: Advanced Catalog Search Screen Showing Title Field Filled
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Figure 24: Advanced Catalog Search Screen Showing Delivery Method Field Select Link

4. In the Delivery Method field, click the Select link.
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5. From the Delivery Method list, check the box for the Online Course/Content option, and
click the Submit button to add to your filter.

Figure 25: Delivery Method List Showing Online Course/Content Option Selected
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6. In the Advanced Catalog Search screen, click the Search button to view your results.

Figure 26: Advanced Catalog Search Screen Showing Filter Criteria and Search Button
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The Search Results screen is displayed showing the courses that meet your selected criteria.

Figure 27: Search Results Screen
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